Public Notice

The Joint Commission on Accreditation of Healthcare Organizations will conduct an unan-
nounced survey of this organization to evaluate the organization’s compliance with nationally
established Joint Commission standards. The survey results will be used to determine whether,
and the conditions under which, accreditation should be awarded the organization.

Joint Commission standards deal with organizational quality of care issues and the safety of the
environment in which care is provided.

Anyone believing that he or she has pertinent and valid information about such matters may
request a public information interview with the Joint Commission’s field representatives at the
time of the survey. Information presented at the interview will be carefully evaluated for rele-
vance to the accreditation process. The request must also indicate the nature of the information
to be provided at the interview. Such requests should be addressed to:

Mail your request to:  Division of Accreditation Operations
Office of Quality Monitoring
Joint Commission on Accreditation of Healthcare Organizations
One Renaissance Boulevard
Oakbrook Terrace, IL 60181
Or phone your request to: (800) 994-6610
Or fax your request to: (630) 792-5635
Or Email your request to: complaint@jcaho.org

The Joint Commission will acknowledge such requests and will inform the organization of the
request for an interview.

Aviso Publico

La comision conjunta de acreditacion de las organizaciones de salud llevara a cabo una inspec-
cion sorpresa para evaluar el cumplimiento de esta organizacion con las normas nacionales
establecidas por la Comision Conjunta. Los resultados de la inspeccion se utilizaran para deter-
minar si la organizacion merece recibir la acreditacion, y las condiciones para que esto suceda.

Las normas de la Comision Conjunta se refieren a los asuntos relacionados con la calidad de los
cuidados y la seguridad del ambiente en que se proporcionan dichos cuidados.

Cualquier persona que considere que tiene informacion pertinente y valida sobre tales asuntos
puede solicitar una entrevista de informacion publica con los especialistas de la Comision
Conjunta en el momento de la inspeccion. La informacion que se presente en la entrevista sera
evaluada cuidadosamente en cuanto a la relevancia relacionada con el proceso de acreditacion.
La solicitud debe indicar la naturaleza de la informacion que sera proporcionada en la entre-
vista. Dichas solicitudes deben ser enviadas a:

Envie su solicitud a:  Division of Accreditation Operations
Office of Quality Monitoring
Joint Commission on Accreditation of Healthcare Organizations
One Renaissance Boulevard
Oakbrook Terrace, IL 60181
O llame por teléfono al: (800) 994-6610
O enviela por fax al: (630) 792-5635
O envie un mensaje de correo electronico a: complaint@jcaho.org

La Comision Conjunta reconocera dichas solicitudes de entrevista e informara a la organizacion
sobre ellas.



